
Melia Grand Hermitage  ★★★★★  Golden Sands,BULGARIA

The hotel's description is updated for summer season 2025.

ADDRESS: Golden Sands
LOCATION: in the center of the resort, 70 m away from the beach. 
GENERAL INFORMATION: the hotel was built in year 2005. 
CAPACITY: • 9-storey building • 8 lifts • rooms wit sea view or park view (max. 
2+2/3+0 persons, 43 m²) • The Level rooms sea view or park view (max. 2+2/3+0 
persons, 43 m²) • ''The Level'' Junior suites (max. 3+1/4+0 persons, 64-68 m²) • 
''The Level'' Deluxe Suites (max. 3+1/4+0 persons, 63-89 m²) • 5 Deluxe  rooms for 
physically impaired guests (approx. 43 m2)
BOARD BASIS: All Inclusive, see description below. 
CHILDREN POLICY
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: Tourists aged between 2 - 12.99 years old are considered children by the hotel.
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About hotel

ALL INCLUSIVE:

Breakfast: 
• Restaurant Hermitage – main buffet restaurant - 07:30h – 10:00h 
• THE LEVEL Restaurant – buffet restaurant - 07:30h – 11:00h 
• Late Breakfast – location in restaurant Al Dente - 10:00h - 11:00h

Lunch & Afternoon snacks: 
• Restaurant Hermitage – main buffet restaurant - 12:30h – 14:30h 
• THE LEVEL Restaurant – private buffet restaurant for The Level guests only - 
12:30h – 14:30h 
• Pizza Station (Terrace Restaurant Al Dente, outdoor location) - 12:00h – 
17:00h 
• Paellador Levante (variety of Paella, outdoor location) - 12:00 - 14:30h
• Italian Panini (outdoor location) - 11:00h – 17:00h 
• Ice Cream House (outdoor location; operating June-Sept) - 10:30h – 16:30h 
• Coffee & Biscuits – (indoor location with open air Seafront Pyramid Terrace) 
15:00h – 17:00h

Dinner: 
• Restaurant Hermitage – main buffet restaurant 18:00h – 21:00h
• THE LEVEL Restaurant – private buffet restaurant for THE LEVEL guests only 
18:00h – 21:00h 
• Buffet Restaurant Al Dente - Italian Dinner* 18:30h – 21:30h 
• All American Dinner* 18:30h – 21:30h
 Buffet Bulgarian Restaurant* – traditional Bulgarian Dinner & local favourites 
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18:00h – 21:00h 
*(with prior reservation at Guest Relation Desk

All Inclusive Beverages Outlets: 
• The Stage bar (outdoor location) - 20:00h – 23:00h – tea, coffee, local spirits, 
soft drinks, cocktails, wine, beer 
• Lobby Bar Café Roma - 07:30h – 24:00h – tea, coffee, local spirits, soft drinks, 
house wine and beer 
• All Inclusive exotic and classic cocktails 
• Sunshine Café (pool bar, outdoor location) – tea, coffee, local spirits, soft 
drinks, wine, beer, all inclusive exotic and classic cocktails - 10:00h – 23:00h 

• Melia White Beach Bar - soft drinks, beer & snacks

 

The Level program includes:

• Private THE LEVEL Reception with personalized check-in and check-out and 
concierge service. VIP Personalized welcoming treatment. 
• accommodation in The Level room with frontal sea view; accommodation in 
The Level room with park view; accommodation in a Junior Suite /side sea view/; 
accommodation in a Deluxe Suite /park view or sea view, the view of the Deluxe 
Suite cannot be guaranteed by the Hotel, it depends on House availability/ 
• choice of complimentary items in the Mini Bar (excluding alcoholic drinks), 
restocked on a daily basis (additional charges may apply for some items, 
detailed price list available in all rooms) 
• Tea & Coffee making facilities in each THE LEVEL room, refilled every day 
• extended breakfast until 11:00 available in The Level restаurant 
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• The Level Lounge – an open Bar serving daily imported liquors and soft drinks 
between 14:30 and 17:00 and also offering reading and relaxation area 
• Tea Time from 16:00 till 17:00 at The Level Lounge 
• Free use of Wi–Fi in all The Level rooms and exclusive the The Level areas 
• complimentary sauna and steam bath in YHI Wellness 
• access to the private The Level Garden & Pool area with heated pools for 
adults and kids and facilities. 
• Access to THE LEVEL Garden Lounge with all in drinks & cocktails. Experience 
a variety of local alcoholic and soft drinks every day between 10:00 and 17:00h 
• 50% Discount of all laundry services

THE LEVEL program is in operation from 03.06.2025 until 12.09.2025 (last 
possible overnight).

DOUBLE ROOM:

• twin or a king size beds
• located on each floor 
• extra bed (folding bed/camp-bed) 
• central air conditioning 
• satellite TV 
• mini-bar (extra charge) 
• telephone 
• safety deposit box (free of charge) 
• Internet access/Wi-Fi (free of charge) 
• balcony with table and chairs
• bathroom with a shower and bathtub 
• hairdryer 
• floor coverage – carpet 
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• room tidying up – daily 
• bed-clothes change – 2 times per week 
• towels change – daily 
• some of the rooms have a sea view. In the “Deluxe Sea View” rooms is not 
guaranteed direct sea view. The view could be side sea view and it is upon 
availability of the hotel.
• Free welcome bottle of water in the room – 1 garrafa in the room; water 
dispensers available in every floor of the hotel 24/7
• electronic Key Card System
• full size mirror
• table and armchairs
• mahogany veneered wood furniture and burgundy striped or polka-dotted 
fabrics
• door chimes, safety lock and do not disturb buttons

JUNIOR SUITE:

• larger rooms (studios) with dividing wall, 4 normal beds + 1 extra bed 
(extendable sofa for one person) and relaxation area, they can be with a 
standard view, to the pool or side to the sea
• central air conditioning
• satellite TV
• mini-bar (extra charge)
• telephone
• safety deposit box (free of charge)
• Internet access/Wi-Fi (free of charge)
• balcony with table and chairs
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• bathroom with a shower and bathtub
• hairdryer
• floor coverage – carpet
• room tidying up – daily
• bed-clothes change – 2 times per week
• towels change – daily
• Free welcome bottle of water in the room – 1 garrafa in the room; water 
dispensers available in every floor of the hotel 24/7
• electronic Key Card System
• full size mirror
• table and armchairs
• mahogany veneered wood furniture and burgundy striped or polka-dotted 
fabrics
• door chimes, safety lock and do not disturb buttons

THE LEVEL ROOM:

• pool, park or sea view (the rooms with sea view are with direct sea view)
• Nespresso machine with capsules
• electric kettle
• bathrobe
• kitchenette (microwave, tableware) in Delexe Suite ''The Level''

FACILITIES:

• main restaurant Hermitage 
• restaurant “The Level”                                                                    
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• restaurant Al Dente 
• lobby Bar Roma Café 
• pool bar Sunshine Café, The Stage bar, Melia White Beach bar
• safety deposit box (free of charge) 
• Wi-Fi in public areas and conference room (free of charge) 
• room service (extra charge) 
• SPA center YHI 
• beauty salon 
• hairdresser’s 
• 2 conference halls 
• shops 
• laundry and dry cleaning (extra charge) 
• iron and ironing board (on request, for 30 min. use, free of charge)
• guarded car park (extra charge, upon availability)
• underground garage parking (extra charge, upon availability)
• electric car charging station – extra charge.
• pets are not allowed
• check-in – after 15:00
• check-out – till 11:00

SPORT & LEISURE:
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Free of charge 
• mini aqua park with 3 water slides & rope park near the pool area (open 
between June and September)
• outdoor swimming pool 
• indoor swimming pool 
• fitness
• sports activities: aerobics, air rifle / air pistol shooting, archery, boccia, darts, 
table tennis, mini-golf, climbing wall, volleyball playground and various 
animation games. Animation programs during the day and evening shows.

Extra charge 
• massage 
• sauna (free for THE LEVEL Guests)
• steam bath (free for THE LEVEL Guests)
• SPA treatments
• water sports on the beach
• billiards, air-hockey, table football, mini bowling

 

FOR CHILDREN:

• children’s menu 
• baby cot (free of charge) 
• 2 children’s playground 
• 3 children’s pool 
• Mini Club (4-12 years old, 10:0-12:30 & 15:00-17:00) 
• children’s mini-disco (every evening)
• animation for children
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• slot machines (extra charge)

BEACH:

• MELIA Beach - (operating from 01.06.2025 – 15.09.2025) – 1 Parasol and 2 
sunbeds per room until full occupancy is reached
• by the pool: parasols, sunbeds and beach towels – free of charge
• pool towels – towel cards are available upon request at reception. 

   The hotel rooms may vary in size and design, so the accommodation in the 
rooms from the pictures is not guaranteed. The hotels have right to change 
their policy of the provided services (for extra charge/ free of charge). Please 
accept our sincere apologies for any discrepancies.

Melia Grand Hermitage  ★★★★★  Golden Sands,BULGARIA

Solvex Ltd., +359 2 935 80 00, +359 2 885 999 005, +359 700 45 007, 
office@solvex.bg



Conference room

Conference 
halls m2 Dimensions Theater Class U-

Shape Cocktail Banquet

Hermitage 
Grand 
Ballroom

372 20/ 18/ 3,50 410 128 80 300 160

Lisimah 117 13/ 9,11/3,5 80 40 30 100 50

Satok 157 18,28/9/3,5 150 80 45 150 100
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Conference 
halls m2 Dimensions Theater Class U-

Shape Cocktail Banquet

Boardroom 
I - COTIS 38 9/ 4/ 5 16 16

Boardroom 
II - SPARTAK 38 9/ 4/ 5 16 16

Boardroom 
III - Orpheus 76 9/ 9 5 50 40 30 40 30

Boardroom 
IV - ODRIS 38 9/ 4/ 5 16 16

Hall REZOS 41 10/ 4,10/ 3,5 25

Pyramid 
Terrace 1788 53/ 34 400 300

Exhibition 
Level 800 150

Meetings and events at the Meliá Grand Hermitage
Enjoy business travel as much as a family holiday!

If you are looking to organise a successful congress or event, we invite you to 
discover our modern, elegant and innovative Convention floor. 
• Dedicated and professional team 
• Creative team building suggestions 
• Multi-service meeting space for up to 410 people 
• State-of-the-art audiovisual and telecommunication equipment 
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• Free internet WiFi access throughout the property 
• A number of flexible venues suitable for business meetings and social occasions 
• The perfect place for innovative theme parties

Meetings and Conventions - Meliá Grand Hermitage
• Facilities: 1,000 square meters of meeting facilities with 8 conference rooms and 
800 square meters of exhibition area. Meeting facilities: 4 meeting rooms, 4 
breakout rooms for meetings from 10 to 420 attendees. Type of set up: theatre, class 
room, boardroom, cocktail and banquet style. Capacity of the meeting halls depends 
on the set up. 
• Technical equipment: WiFi, In-built LCD projectors, screens, flipcharts, markers, 
writing pads, pens, sound system, microphones, etc.

Banqueting - Meliá Grand Hermitage
Meliá Grand Hermitage offers a personalised variety of menus, cocktails, and 
aperitifs prepared with the latest culinary techniques which, together with an original 
presentation and professional service, meet the maximum satisfaction of our clients.

Our Chef will be delighted to advise and tailor menus to suit your needs and 
preferences and guarantee a personalized attention to make your event unique. 
• Banquets for up to 500 people in our main Hermitage Restaurant 
• Cocktail receptions 
• Extensive variety of local and international cuisine 
• Business lunches and dinners
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Gallery
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